
Managed Services

The build-versus-buy debate has been applied to insurance 
systems seemingly forever. But the same debate doesn't seem to 
apply to managed services. Why is that?

Adding to your IT staff might not cost as much as adding or 
replacing a system … at least not in the short term. But what 
about the long term? If you consider salaries, benefits, training, 
and turnover, the fixed costs of your IT resources may, indeed, 
be repeating costs. Especially if you don’t get the outcomes 
you want, does that make any sense, let alone business sense?

It Should Be Simple

We know insurance. We understand the day-to day-operations 
of insurance companies. We know why end-of-day needs to 
run every day. We know the importance of timely 
implementations of rate changes. We’ve been there. We’ve 
done that. And we’re ready to offer our managed services to 
you. It’s that simple.

Those services include

• Troubleshooting and Support

• Test System Deployments

• Production System Deployments

• Software Setup and Support

• Automated Process Setup and Support

• Third-Party Interface Setup and Support

• Change Control

•• System and Process Monitoring.

It Should Be Flexible

Our managed services concentrate on core insurance systems 
such as policy and claims administration. We can add these 
services to servers we host in our datacenter or we can 
provide them for equipment housed on your own premises.

We offer as-needed, pay-as-you-go billing, with no up-front 
investments. And we’ll offer reduced pricing for longer-term 
commitments.

If you want to serve your policyholders, rather than your 
systems, call us. We’ll make sure your systems are 
well-managed, no matter where they are.

Call us today at 866-611-2212 or visit us online at
www.mariastechnology.com


